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Question
Mohammed Alhato - mar 14, 2023

Error when running *SystemPerformance utility

Hi all,
When | run the *"SystemPerformance utility to collect performance data about my IRIS instance (community), it

manages to collect all sorts of data except for data related to “perfmon. | am using %SYS to run the utility which
should have all privilages, not sure what's meant by the below error message

perfmon

Conmmand failed to run.
Error response from'lognan' comuand:

Error:
Access i s deni ed.
Try running this conmand as an admi ni strator.

Thank you!

#InterSystems IRIS
Product version: IRIS 2022.3

Source URL:https://community.intersystems.com/post/error-when-running-systemperformance-utility

Page 1 of 1


https://community.intersystems.com/user/mohammed-alhato
https://community.intersystems.com/tags/intersystems-iris
https://community.intersystems.com/post/error-when-running-systemperformance-utility

