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Question

Rochdi Badis - Jsan 16, 2023

File system Max size

Hi Guys,

we are having a problem with the Cache.dat file is not expanding anymore since it has reached 2.2TB, we still have
extra 260Gb of free disk space in our drive but for some reason it's raising a FILEFULL which is a result or the
database not able to expand.

our server is Amazon could hosted with NVMe drive type (with win server 2016) so shouldn't be a hardware issue

as | ran a disk check, so I'm starting to think that maybe that the system might have a Max file size set it that

doesn't allow a single file to grow more than 2TB, so how can we the Max file size that can grow up to and is there

a tool that could help in this situation to monitor why the database is not expanding ?

The following is a list of the local databases with freespace information:

Filter: Page size: o
Name Directory
APP-SERENITY
EXTRA
IMG-SERENITY
US-SERENITY
CACHESYS
CACHE
CACHEAUDIT
CACHELIB
CACHETEMP
DOCBOOK
ENSDEMO
ENSEMBLE
ENSLIB

Max rows: 1000

d'\surgidat2014Vive-serenity\app-serenity\ Uniimited 463MB System Default 19MB 41 355.75GB Mounted/RW
d'\surgidat2014\ive-serenity\extra\ Unlimited 1MB System Default 0.21MB 21 355.75GB MountedRW
d/\surgidat2014\ive-serenitylimg-serenity\ Unlimited fff Sslam Dafaull 0 Mff 28 355.75GB Mounted/RW
d'\surgidat2014Vive-serenity\us-serenity\ Unlimited 2.214TB System Default 148 79GB 6.56 355.75GB MountedRW

Unlimited 122MB System Default 41MB 336 355.75GB Mounted/RW

d\surgidat201dimgrl
d\surgidat201dimgricachel
dsurgidat201dimgricacheaudit
d\surgidat201dimgricachelibt
d\surgidat201dimgricachetemp!
d\surgidat2014imgridocbook)
d\surgidat2014imgriensdemo\
d\surgidat201dimgriensemble
dsurgidat201 dimgriensiib\

Results: 13 | Fage (41 loft

Max Size Size Expansion Size Available % Free Disk Free Space Status

Unlimited 16.28GB System Default 747MB 447 355.75GB Mounted/RW
Unlimited 1MB System Default 0.43MB 43 355.75GB Mounted/RW
Unlimited 450MB System Default 47TME 10.44 355.75GE MountedR

Unlimited 270MB System Default 233MB 86.29 355.75GB Mounted/RW
Unlimited 155MB System Default 40MB 258 355 75GB Mounted/RW
Unlimited 47TMB System Default 053MB 112 355 75GB Mounted/RW
Unlimited 1MB System Default 0.27MB 27 355.75GB Mounted/RW
Unlimited 279MB System Default 1.0MB 35 355 75GB Mounted/RW

ZI cconsolelog - Notepad

File Edit Format View

- O
Help

©1/15/23-88:14:56
serenityl. 936 MB
81,/15/23-88:14:56

81/15/23-88:14:56
completed 936 MB.
01/15/23-88:14:56
serenity\. 936 MB
©1/15/23-88:14:56

erenityl.
1/15/23-88:14:56
ompleted 936 MB.

:645 (9544) @ Expansion completed for database d:\surgidat28l14\live-serenity‘\us-
(1008 MB requested).
:666 (9544) @ Starting Expansion for database d:\surgidat2814\live-serenity\us-

serenityl. 18868 MB requested.

:713 (9544) 8 Expansion for database d:\surgidat2014\live-serenity\us-serenity\ has

:713 (9544) © Expansion completed for database d:\surgidat20814\live-serenityl\us-
(1000 MB requested).
:733 (9544) @ Starting Expansion for database d:\surgidat2814\live-serenity‘us-

serenityl. 1088 MB requested.
81/15/23-88:14:56
completed 936 MB.
81,/15/23-88:14:56:
serenityl. 936 MB
81/15/23-88:14:56:

: 780 (9544) © Expansion for database d:\surgidat2014\live-serenity\us-serenity\ has

780 (9544) @ Expansion completed for database d:\surgidat2814\live-serenity\us-
(1888 MB requested).

802 (9544) @ Starting Expansion for database d:\surgidat2814\live-serenity\us-
requested. =

:858 (9544) @ Expansion for database d:\surgidatZBld\live—Serenity\us—*erenity\ has

serenityl. 936 MB
81/15/23-88:14:56

81/15/23-88:14:56
completed 936 MB.
01/15/23-88:14:56
serenityl. 936 MB
©1/15/23-88:14:57

ERROR: <FILEFULL>
11836

91/15/23-88:14:56:

HAS OCCURRED.

859 (9544) © Expansion completed for database d:\surgidat2@l4\live-serenity\us-
(1008 MB requested).
:885 (9544) @ Starting Expansion for database d:\surgidat2814\live-serenity\us-

serenityl. 18868 MB requested.

:924 (9544) 8 Expansion for database d:\surgidat2014\live-serenity\us-serenity\ has

:924 (9544) @ Expansion completed for database d:\surgidat2814\live—Serehity\us—
(1000 MB requested).

:@11 (8176) 3 *¥* SERIOUS CACHE ERROR THAT COULD CAUSE DATABASE DEGRADATION

TO PREVENT DEGRADATION THE WRITE DAEMON WILL NOT RUM ***

(29) FILE: 9 (d:\surgidat2814\live-serenity\us-serenity\)

GLOBAL: TrSck PID:

ERROR MODULE: $Id: //dev/2014.1.5/kernel/common/src/gset.c#1 %, line 1976
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Thanks

#Ensemble
Product version: Ensemble 2014.1
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