problem in message viewer
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Question
Lowell Buschert - may 6, 2022

problem in message viewer

This error is getting generated.

| contacted WRC support and resolved it by re-compiling classes
| was able to bring up message viewer

Today the same error has returned

Previous m

Ensemble encountered an error while loading this page.
The page is not behaving as expected.
Do you want to reload the page?

|<<Hide Details|
HI1IF Code: 5UU
Error: Error invoking instance method: SetSearchCriteria:

Set %ret = %obj.SetSearchCriteria()
%obj="6@EnsPortal. MessageViewer'

STACK:
zInitSearchCriteria+15*EnsPortal. Template filteredViewer.1 (1):
zSetSearchCriteria+1*EnsPortal. Template.filteredViewer.1 (1):
zSetSearchCriteria+2*EnsPortal.MessageViewer.1 (1):

@ (1):

zInvokelnstanceMethod+134"%ZEN.Controller.1 (1):

<INVALID OREF>zInitSearchCriteria+15*EnsPortal. Template.filteredViewer.1

#Message Search #Ensemble
Product version: HealthShare 2019.1

$ZV: HealthShare 2019.1 [HealthShare Modules: Core:17.2.1012 + Clinical Viewer:17.1.1012 + Active
Analytics:17.2.1012] - Cache for Windows (x86-64) 2018.1.2 (Build 310619928U) Thu Jun 11 2020 08:34:13
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