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Question
Patty Aguirre-Romero - Jjan 4, 2022

How to make HL7 ORM message wait in Iris until an acknowledgement

IS received from the EMR system?

We will receive an ORM message in Business Service in Iris. From that ORM, an ADT"A31 message will
be generated and sent out to the EMR before the ORM message is sent out. The ORM message has to
wait until Iris receives an acknowledgement from the EMR indicating the ADT message was received.

Then, the ORM message will be sent to the EMR. What do | need to set up to hold the ORM message
until the acknowledgement is received?

Thank you!
Patty Aguirre-Romero
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