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Changes to Pivot Tables at Drill Down Levels

| work on an ERP system and am trying to set up a dashboard according to a customer request. It's a pivot table
with a few controls and filters, nothing too difficult, but I'm having some issues with drill down.

We've got item sales data. Quantity sold, sales dollars, cost, gross profit as both dollars and a percentage. It's
starting out with one row per item. From there, we can drill down to see which salesmen have sold that item and
get all of those numbers for each salesman. After that, we can drill down to that salesman's customer accounts and
see which of their customers have been buying the item, too.

| have the initial pivot table sorting the rows by quantity sold, but when | drill down, it doesn't stay sorted. | have to
click column headers to redo the sort after every drill down operation. Also, when | drill down to the customer level,
| can see the salesman's name between the drill down buttons, but the item number is no longer visible, so if the
pivot is printed, it will be lacking some important context.

| thought maybe | could go into the analyzer and change the sort orders at various drill levels there, then the save
the pivot table, but that doesn't keep those changes.

Is there a way to fix those two things?
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