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Question
Yone Moreno - Apr 20, 2021

Change DefaultPort Ensemble

Hello,

First of all thanks for your time reading this question,

We would need some help,

The challenge is that our Ensemble does not start.

If we Launch Ensebmle we see:

Error de cstartexe: pid = 6304 b4

f 112
'-0-' El servicio para la instancia de Caché no e ha iniciado,

Consulte el log de eventos de la aplicacion Windows MT para
aobtener informacian detallada

con la aplicacidn Wisor de sucesos ala que se accede desde e
merL

Herrarmientas administrativas,

Puede encontrar informacidn adiclonal en el log de consola
de Caché
[cconsolelog) del directorio Manager,

Mombre de instancia = LOCAL

Aceptar

When we open: C:\InterSystems\HealthShare2\mgr\cconsole.log

We read:

04/13/21-13:00:29:878 (8084) 3 Error: ERROR #5001: Could not start SuperServer on port 56773, may be in use
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by another instance - Shutting down the system

When we use: netstat -oan

We observe:

TCP [:]:56773 [:]:0 LISTENING

Then we write: tasklist /svc /FI "PID eq 2396"

2396

And we have:
Nombre de imagen PID Servicios
svchost.exe 2396 PolicyAgent

How would you recommend to solve this issue?

We have read:

https://docs.intersystems.com/latest/csp/docbook/DocBook.Ul.Page.cls?KEY...

https://docs.intersystems.com/latest/csp/docbook/DocBook.Ul.Page.cls?KEY...

Thanks for your replies

#Code Snippet #Ensemble

Source URL:https://community.intersystems.com/post/change-defaultport-ensemble
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