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[Resolved] Management portal auto refresh
Does anyone know how to disable the auto-refresh in Healthshare, especially for Message viewer , Business
process designer, DTL editor pages?  

These pages in management portal refresh every 15min( i.e. as per the session time out setting) . I tried to  set the
following two configs to disable the auto refresh but both had no impact. 

set ^EnsPortal("DisableInactivityTimeout","Portal") = 1

set ^%SYS("Portal","EnableAutoRefresh") = 1

 

Thank you for your help. 

Mary

#Business Process (BPL) #DTL #Management Portal #Ensemble #HealthShare  
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