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Now Available: CCR Tier 0 - Usage Basics Online Learning

Hello!
I’'m happy to announce that we have published another course to online learning from the InterSystems Change
Control catalog! The course is ICC310: CCR Tier 0 — Usage Basics.

To find all available CCR courses online, go to learning.intersystems.com and search for ICC or just click here.

ICC310: CCR Tier 0 — Usage Basics Description:

Learn the transitions and documentation fields for a BASE > TEST > LIVE CCR workflow. It is important to take this
course even if you will primarily progress Tier 1 or Tier 2 CCRs because the documentation fields and transitions
are common across all CCR Tiers. The Tier 1 and Tier 2 discussion in subsequent courses will build on the content
in this course.

This course contains four videos and quick quizzes to verify understanding and learn additional concepts after each
video. The videos in this course are best viewed in full screen.

Audience: This course is intended for anyone who uses the InterSystems CCR application who should know the
basic workflow of progressing CCRs.

Learning Objectives:

By the end of this course, you will be able to:

» Define terms in CCR workflow.

» Create and progress Tier 0 CCRs.

» Perform tasks at appropriate times during CCR workflow.

» Explain importance and usage of each CCR documentation field.

Prerequisite Learning or Experience: ICC200: Introduction to CCR

Duration: 1 hour

#CCR #HealthShare #Learning Portal #TrakCare
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