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Question
Eduard Lebedyuk - mar 4, 2020

Request Timeout in Business Processes

| want to send requests from custom BP with timeout and be able to understand that timeout event happened.
| thought that | need to implement OnTi neout method in my process (in either caller or callee), however it seems

like OnTi nmeout is never called.

Let's say we have this parent process:

O ass Ti nmeout . Parent Extends Ens. Busi nessProcess [ ClassType = persistent ]

{

Met hod OnRequest (pRequest As Ens. StringContai ner, Qutput pResponse As Ens. StringConta
iner) As Ustatus {

set sc = .. SendRequest Sync("Ti neout. Child", pRequest, .pResponse, 5)
if ($8$I SOK(sc) && (' $i sObj ect (pResponse))) {
set text = "Caught tinmeout"

$ESTRACE( t ext)
set pResponse = ##cl ass(Ens. StringContai ner). %New(text)
}
quit sc
}
Met hod OnTi neout (request As Ens. StringContai ner, ByRef response As Ens. StringCont ai ne
r, callrequest As Ens. StringContainer, pConpletionKey As ¥&tring) As %ot atus
{
set text = "TIMEQUT PARENT"
$$STRACE(t ext)
set response = ##cl ass(Ens. StringContai ner). %New(text)
quit $$IK

And this child process:

Cl ass Tinmeout. Child Extends Ens.BusinessProcess [ O assType = persistent ]

{

Met hod OnRequest (pRequest As Ens. StringContai ner, Qutput pResponse As Ens. StringConta
iner) As Ystatus

{
hang 10
set text = "OnRequest CHI LD'
$SSTRACE(t ext)
set pResponse = ##cl ass(Ens. StringCont ai ner) . %New(t ext)
quit $IK
}

Met hod OnTi neout (request As Ens. StringContai ner, ByRef response As Ens. StringContai ne
r, callrequest As Ens. StringContainer, pConpletionKey As %string) As %status

{
set text = "TI MEQUT CHI LD’
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$SSTRACE(t ext)
set response = ##cl ass(Ens. StringCont ai ner). %New(t ext)

quit $IK

However, neither OnTi neout method gets called. Why?
I've found a workaround: if SendRequest Sync returns $$$CK but response is empty that means we got a timeout

error.

Is there a better way to detect timeouts in Sync calls?
Additionally, how can we catch a timeout with async calls? SendRequest Async doesn't have a timeout parameter

at all.
Code sample.
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