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Question
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Cache Studio/HealthShare Studio: Unable to work on the studio after
crashing.

Hi everyone,

I've encountered this annoying issue so many times before, if any one also encounter this issue, please share here
if you have any solution.

So, I've been working on a web service project using HealthShare 2015. Sometimes | have to set a debug target to
a csp file to debug it. If | pause the debug process about 3 minutes above or so (to examine an object, variable,
etc..) the studio will hang.

After that, If | still try to click to the studio, the pop-up will appear to ask if | want to restart the studio. After
restarting, If | click to debug button again, there will be a pop-up saying something like this and prevent me to
continue working.

User <username> in process '###' has <last open file name.cls> open for editing.

Studio I

User NN process 11588 has WSS - cpcn
l % for editing.
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Whenever | got this issue, | have to restart HealthShare, restart the production, replace breakpoint, etc... which is
driving me crazy.

TLDR, | got 2 issues, please help:
1. Studio hang if debugger pauses over 3 minutes or so when target csp file.

2. After crashing and restarting studio, no way to make it work normally except restarting HealthShare.

Any help would be appreciated.
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