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Question
Mathieu Van Sevenant - sep 13, 2019

Updating Atelier - Sites not found & Proxy Authentication

Hello everyone :-)

| would like to update Atelier from version 1.0.262 to the 1.3 one. So | clicked on Help --> Check for updates, and |
get these first error messages:

"No updates were found in available software sites."

"Some sites could not be found. See the error log for more detail." etc. cf picture below talking about Proxy
Authentication.

%] Problem Occurred = | B |-

| Some sites could not be found, See the error log for more detail.

See 'Details' for more information.

oK || << Details

Some sites could not be found, See the error log for more detail, -

HTTP Proxy Authentication Required: https://atelierjfrog.o/atelier/updates/stable/1.3/content.xml
Proxy Authentication Required

HTTP Proxy Authentication Required: https://atelierartifactoryonline.com/atelier/updates/stable/1.0/content.aml
Proxy Authentication Required

HTTP Proxy Authentication Required: https://atelierartifactoryonline.com/atelier/updates/stable/1.3/content.aml
Proxy Authentication Required

HTTP Proxy Authentication Required: http://download.eclipse.org/releases/neon/content.xml
Proxy Authentication Required

So | checked those available software sites (tried until now) and also the proxy settings that | am used to work with:
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8 »
(&) Preferences E‘Elg

type filker text Available Software Sites PRV Y

[ General

b Atelier type filter text

1> Dynamic Languages

» Help Name ’ Location Enzbled Add...

4 Install/Update ] Atelier 1.0 https://atelier.artifactoryonline.com/atelier/updates/stable/1.0/ Enabled =
Automatic Updates [ ] Atelier Beta https://atelier.artifactoryonline.com/atelier/atelier-beta-1.0/ Disabled -

Available Software Sites
Run/Debug
Team

] Atelier Version13 https://atelier ffrog.io/atelier/updates/stable/1.3/ Enabled [
] Atelier Version 1.3bis https://atelier.artifactoryonline.com/atelier/updates/stable/1.3/ Enabled
%] Neon http://dewnload.eclipse.org/releases/neon/ Enabled Reload

v v

Disable

Import...

Export...

This repository is currently not available.

®

l Cancel

s ~
(&) Preferences E‘EIQ

type filter text Network Connections Boew
4 General -
|» Appearance I Active Provider: | Na
Compare/Patch
Content Types Proxy entries
b Editors Schema  Host Port Provider  Auth User Password Edit...
Glebalization
] HTTP i | ] Manual No
Keys Clear
1+ | Netwark Connections | [7] HTTPS — L Manual Ne
Perspectives = [[] socks Manual Ne
Search HTTP Dynamic Dynamic  Mative Mo
[ Security
[ Startup and Shutdown
Ul Responsiveness Monitoring Proxy bypass
Web Browser :
Welcome Host Provider Add Host...
> Workspace O localhost Manual Edit...
b Atelier h [0 127001 Manual
> Dynamic Languages Remove
1 Help
4 Install/Update L [Ru’:u:e Defaul.ts] [ Apply I
@ [ ok [ cana |

Then | changed the "Active Provider" from Native to Manual with the proxy settings got from a system administrator
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”
(&) Preferences |. =N g
| Network Connections BB T
4 General
[» Appearance Active Provider:
Compare/Patch
Content Types Proxy entries
b Editors Sche.. Host Port  Provi.. Auth  User Edit..
Globalization
Keys HTTP N e Man.. Mo Clear
[ Metwork Connections HTTPS _ “ Man... Mo
Perspectives SOCKS Man.. Mo
Search [C] HTTP  Dynamic Dyna.. Mative MNo
[» Security
[» Startup and Shutdown
UI Responsiveness Monitoring 1 m b
Web Browser
Welcome Proxy bypass
[» Workspace Hast Provider Add Host...
Ateli
’ Eler. localhost Manual .
[» Dynamic Languages Edit...
I Help 127.001 Manual
I+ Install/Update S
[» Run/Debug
[» Team
’F‘.Etore Defaultc] [ Apply ]
@ | ok || cance |

So here is the result of a new try of "Check for updates": "Unable to read repository at {any site name}/content.xml.
The target server failed to respond” :
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"
(&) Problem Occurred E@g

e

( ]I Some sites could not be found, See the error log for more detail,
= See 'Details' for more information.
0K || <<Details |
Some sites could not be found, See the error log for more detail, -

Unable to read repository at https:/fatelierjfrog.io/atelier/updates/stable/1.3/content.xml.

The target server failed to respond

Unable to read repository at https://atelier.artifactoryonline.com/atelier/updates/stable/1.0/content.xml,
The target server failed to respond

Unable to read repository at https://atelier.artifactoryonline.com/atelier/updates/stable/1.3/content.xml.
The target server failed to respond

Unable to read repository at https:/fatelier.artifactoryonline.com/atelier/atelier-beta-1.0/content.xml,
The target server failed to respond

Unable to read repository at http://download.eclipse.org/releases/necn/content.xml,
download.eclipse.org failed to respond

Do you know where it could come from ?

In any case it could be useful, here is a last picture of details about my current version of Atelier:

(& About Atelier IR

Atelier IDE i

Version: 1.0.262

m

Atelier is InterSystems’ Eclipse-based development environment, It

enables you to rapidly build solutions that leverage the performance,
scalability, connectivity, and reliability of InterSystems’ comprehensive

data platform. -

CiCielt]

® Installation Details

r B
(& Atelier Installation Details B ﬂ

Installed Software | Installation History | Features | Plug-ins | Configuration

MName Version Id Provider

> % Atelier 1.0.262 com.intersys.eclipse.product InterSystems Corporation
> @: Atelier IDE 1.0.262 com.intersys.eclipse.feature.estudio.feature.group  InterSystems Corporation
» @ Eclipse Platform 4.6.0v20160606-1342 org.eclipse.platform.feature.group Eclipse.org

» [t Equinox p2, minimal support for RCP applications 1.2.200,:20160606-... org.eclipse.equinox.p.rcp.feature feature.group Eclipse.org - Equinox

> @ Equinox p2, Provisioning for IDEs, 2.2.200,:20160606-... org.eclipse.equinox.p.user.uifeature.group Eclipse.org - Equinox

@
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Best regards,
Mathieu

#Authentication #Development Environment #Microsoft Windows #System Administration #Other

Source URL:https://community.intersystems.com/post/updating-atelier-sites-not-found-proxy-authentication

Page 5 of 5


https://community.intersystems.com/tags/authentication
https://community.intersystems.com/tags/development-environment
https://community.intersystems.com/tags/microsoft-windows
https://community.intersystems.com/tags/system-administration
https://community.intersystems.com/tags/other
https://community.intersystems.com/post/updating-atelier-sites-not-found-proxy-authentication

