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Upgrading from 2015.2.2 to Health Connect 2019.1

Currently we are using Health Share 2015.2.2, and looking to upgrade to the latest version in the next month.

From what | understand we have to upgrade to 2017 or 2018 prior to going to 2019.1 since 2019.1 is on the IRIS
platform.

In trying to outline my steps in the upgrade process | came up with a question.

* Can a Full System Backup from 2015.2.2 be restored into 2019.17?
* Do | have to restore the 2015.2.2 back up into 2017 or 2018, then do the 2019.1 conversion?

Has anyone had experience with this? or should | open a ticket with WRC?
Thanks

Scott Roth

The Ohio State University Wexner Medical Center

#Backup #Ensemble
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