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Question
Kurro Lopez - sep 4, 2019

BS FTP error waiting for files

Hello everyone,

We have a process that is listening to an FTP service to collect some CSV files and process them. The process
works correctly and when it ends it clears the directory waiting for it to enter some other file.

We have been receiving the following error message for a long time:

ERROR <Ens>ErrGeneral: Error in SFTP Dir() ERROR #7500: Error DirEnum SSH ' -214643096
7': 'SSH Error [80101009]:
Woul d bl ock waiting for status nmessage [80101009] at SFTP. cpp: 150, 0

This happens when there are no files to process and appears from time to time, maybe every 20 minutes.

The adapter configuration is as follows:
~ Connection Settings

55L Configuration

UsePASV
Stay Connected

1 ....I
Connect Timeout

]
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+ Additional Settings
Schedule

Pool Size
1

Use FileStream

Ll

Server List Style
MSDOS - |

Subdirectory Levels
0

Charset
Binary v

Append Timestamp
1

Confirm Complete
Size |

File Access Timeout
2

Semaphore Specification

Use Single Session
L]

HeaderCount

1

SynchronousSend
L]

Generate SuperSession 1D
L]

Throttle Delay
0

The class that is used is extended from EnsLib.RecordMap.Service.FTPService and the OnProcessinput method
has been overwritten to control the records instead of processing each of the records in the Business Process.
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This error message is being given before processing anything, since there are no traces that indicate that you have
entered this method, so | think it has to be something else or some configuration.

Any clue as to why you are giving this random error message?

Best regards,
Francisco Lopez

#Business Service #FTP #Ensemble

Source URL:https://community.intersystems.com/post/bs-ftp-error-waiting-files
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