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Question
Jochen Roese - Aug 27, 2019

Can't install Caché on Windows 10
Hi,

somehow my installation on win10 canceled during finish. "Installation of Caché finished" showed up for 20 minutes
and canceled with an error | didn't saved.

Every file and service was installed but never registered as successfull installation. Now | try to reinstall it but the
installer shows me everytime "Another installation is already in progress. Please finish the second installation first".

The unfinished installation is broken. | can't startup Caché from launcher. So | deleted everything in c:/intersystems
Things | already tried:

- Removing all Temp-Files with the cleaning tool from Windows (also "Clear Systemfiles")

- Remove from "Programs" list (it's not there due to unfinished installation)

- Restart Computer

- Searching registry for LOCALMACHINE/Microsoft/Installer/InProgress (not found)

- Searching registry for LOCALMACHINE/Microsoft/Current Version/Installer/InProgress (not found)

- Searching filesystem for temporary Installation-Files from ISC (none found)

- Searching registry for ISC entries (only non necessary keys found like "last searched terms", and entries for the
services like CacheHTTP)

- C:/Intersystems- Folder is not present (my installation directory | deleted earlier)
- No Process of "Windows Installer” is running

- sfc /scannow -> no Results

Where is the flag located that an installation is already in progress?

| can't even install another instance with that problem.

EDIT:
Got the error :

Product: CACHE-- Error 1719. Windows Installer Service could not be accessed.
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The Windows Installer Service is active

| don't know

EDIT2:
There was a msiexec.exe in my process list (also after restart).

| killed it and now | can install but now the next problem arrives (installation started with admin-rights):

ii,? Cache - Installation — -

InterSystems-

Cache

Bitte warten Sie, wahrend Caché installiert wird. Dies kann
ginige Minuten dauern,

Status:

Caché Initialisierung vollsténdig

< Zurlick Machster = Abbrechen

Everything started:
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& Task-Manager

Datei Optionen

Ansicht

Prozesse Leistung App-Verdauf Autostart Benutzer Details Dienste

Mame

[5E audiodg.exe
Wa avp.exe

Ve avp.exe

[ avpsus.exe
[55] bash.exe
[85] bash.exe
& cache.exe
B cache.exe
B cache.exe
B cache.exe
B cache.exe
B cache.exe
B cache.exe
B cache.exe
B cache.exe
B cache.exe
B cache.exe
B cache.exe
B cache.exe
B cache.exe
'E chrome.exe
€ chrome.exe
€ chrome.exe
G chrome.exe
G chrome.exe
-

<

PID

4152
3828
7644
3784
11960
2852
10776
3288
7364
234
15644
6044
15144
7028
14572
13500
11884
16232
44528
11272
12444
9332
2128
G044
140

Status

Wird ausgefhrt
Wird ausgefhrt
Wird ausgefihrt
Wird ausgefihrt
Wird ausgefihrt
Wird ausgefihrt
Wird ausgefihrt
Wird ausgefiihrt
Wird ausgefiihrt
Wird ausgefiihrt
Wird ausgefiihrt
Wird ausgefihrt
Wird ausgefihrt
Wird ausgefihrt
Wird ausgefihrt
Wird ausgefhrt
Wird ausgefihrt
Wird ausgefihrt
Wird ausgefihrt
Wird ausgefihrt
Wird ausgefihrt
Wird ausgefiihrt
Wird ausgefiihrt
Wird ausgefiihrt
Wird ausgefiihrt

Benutzerna...

Lokaler Di...

SYSTEM

jochen.roe...

SYSTEM

jochen.roe...

jochen.roe...

SYSTEM
SYSTEM
SYSTEM
SYSTEM
SYSTEM
SYSTEM
SYSTEM
SYSTEM
SYSTEM
SYSTEM
SYSTEM
SYSTEM
SYSTEM
SYSTEM

jochen.roe...
jochen.roe...
jochen.roe...
jochen.roe...
jochen.roe...

CPU  Arbeitsspei...

SES5=583ss23s883sss8ss883s:s88¢8

3.232K
63,388 K
2.640 K
1.460 K
1272 K
3.824 K
1.848 K
3244 K
2164 K
2.280K
2256 K
2.332K
2248 K
2,224 K
3.064 K
2,264 K
2460 K
2.668 K
234K
3.260 K
134316 K
1972 K
1.880 K
416384 K
22912K

Beschreibung

Windows Graphisclierung fir Audiogerat
Kaspersky Endpoint Security for Window:
Kaspersky Endpoint Security for Window:
Kaspersky Searnless Update Service

Git for Windows
bash.exe
Cache' Kernel
Cache' Kernel
Cache' Kernel
Cache' Kernel
Cache' Kernel
Cache' Kernel
Cache' Kernel
Cache' Kernel
Cache' Kernel
Cache' Kernel
Cache' Kernel
Cache' Kernel
Cache' Kernel
Cache' Kernel
Google Chrome
Google Chrome
Google Chrome
Google Chrome
Google Chrome

Weniger Details

Installation will not finish, Caché-Launcher is not in Task-Bar.

It cancels again with "Windows Installer Service not available".

Task beenden

Trying to reinstall the instance gives me "This action is only available for products that are already active"

Wierd problem. Something in Windows wants to f+++ me up. | post a solution as soon as | have one

EDIT 3/ Solution:

Reinstalled Windows

#Caché
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