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Question
Evgeni Petrov - pec 10, 2018

Unable to connect Atelier to IRIS on AWS Cloud with BYOL License

Hello experts,

| am new to IRIS and | was told | could get a great hands-on experince with the commuity edition that is currently
availabe on mutliple cloud providers.

Unfortunately connecting Atelier to the given IRIS instance has been unsuccessful:

ﬂ server Connection Configuration

Configure a Server Connection
€3 Service Unavailable. Check your security and license settings.

Connection Mame:  irs-test

Web Server Configuration

Address: ec2-18-209-162-136.compute-1.amazonaws.com

K &3

Web Port: 527713
|| Secure connection
Credentials

Username: SUPEruser

Password: essssss

"] Show password

|Test Connection | Service Unavailable. Check your security and license settings.

@' Finish ] | Cancel

Accorording to this troubleshooting guide:

- A single-user license is not sufficient to run Atelier.
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According to my License Key:
License Type=Single Concurrent User

And my license use is at 100%:

LicENSING
License Limit; 1

Current License Use:

Highest License Use:

How am | supposed to connect and test IRIS if the Communty Edition does not provide a suffiscient license?
Am | missinng somehitng else?

Thanks,

Evgeni

#Cloud #InterSystems IRIS
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