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Question
Rui Figueiredo - sep 22, 2018

Zen reports - Error rendering Excel output

Hi,

We maintain a few Zen reports that output in Excel format.

Recently we started to observe that some reports fail and return the following error.

CSP error occurred
Error: Error rendering: OS code =1Use $log=1 to check
ErrorNo: 5001

| have extracted the exception details from the log file

java.lang.OutOfMemoryError: Java heap space
at com.sun.org.apache.xerces.internal.dom.CoreDocumentimpl.createElementNS(Unknown Source)
at com.sun.org.apache.xalan.internal.xsltc.trax. SAX2DOM.startElement(Unknown Source)
at com.sun.org.apache.xml.internal.serializer. ToXMLSAXHandler.closeStartTag(Unknown Source)

at com.sun.org.apache.xml.internal.serializer. ToOSAXHandler.flushPending(Unknown Source)

at com.sun.org.apache.xml.internal.serializer. TOXMLSAXHandler.startElement(Unknown Source)

at com.sun.org.apache.xml.internal.serializer. TOXMLSAXHandler.startElement(Unknown Source)

at GregorSamsa.urn$colon$schemas$dash$microsoft$dash$com$colon$office$colon$spreadsheet$colontempla
te$dot$4()

at GregorSamsa.applyTemplates1()

at GregorSamsa.urn$colon$schemas$dash$microsofi$dash$comscolon$office$colon$spreadsheet$colon$templa
te$dot$2()

at GregorSamsa.applyTemplates1()

at GregorSamsa.urn$colon$schemas$dash$microsoft$dash$com$colon$officeScolon$spreadsheetScolon$templa
te$dot$1()

at GregorSamsa.applyTemplates1()

at GregorSamsa.urn$colon$schemas$dash$microsoft$dash$com$colon$office$colon$spreadsheetScolon$templa
te$dot$0()

at GregorSamsa.applyTemplates()

at GregorSamsa.transform()

at com.sun.org.apache.xalan.internal.xsltc.runtime.AbstractTranslet.transform(Unknown Source)

at com.sun.org.apache.xalan.internal.xsltc.trax.Transformerimpl.transform(Unknown Source)

at com.sun.org.apache.xalan.internal.xsltc.trax. Transformerlmpl.transform(Unknown Source)

at com.intersys.excel.ExportAsExcel.go(ExportAsExcel.java:117)

at com.intersys.excel.ExportAsExcel.run(ExportAsExcel.java:265)

at com.intersys.excel.ExportAsExcel.main(ExportAsExcel.java:271)

at com.intersys.excel.ExportWithoutServer.main(ExportWithoutServer.java:24)

Has anyone seen this exception rendering Zen Reports?
Regards,

Rui
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