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Question
Andrew Hubbard - jan 17, 2018

Zen Print Server doesn't print but doesn't give an error

Hello, | am trying to get the Zen Print Server to work so that i can use the pdfprint mode in Zen Reports. Zen
Reports will create pdfs just fine, so that part is working. And the printer works fine from other applications on this
computer and | have verified the printer name a bunch of times.

This is Caché 2016.2 on Windows 10. | have tried this using Adobe 11.0 and Adobe DC. | have made and started a
Zen Report Print Server with

Name = "ZenPrint"
Port ="4321"
and Ping Port = "4320"

which says it is running. When | run the report with a query string of

" ?$MODE=pdf pri nt & PRI NTSERVER=4321&3$PRI NTTI MEOUT=30&$PS=HMSHCFA1500"

it acts like worked just fine and in the Activity dialog in the Management Portal, the number next to "Number of
reports printed successfully" increases.

But nothing ever prints. The Log doesn't seem to report any errors either so I'm not sure what's going wrong here:

<record>
<dat e>2018- 01- 16T17: 21: 02</ dat e>
<m | 1is>1516141262565</nmillis>
<sequence>10</ sequence>
<l ogger>com i ntersys. printserver. Print Server </ ogger >
<l evel > NFO</ | evel >
<cl ass>com i ntersys. printserver. Abstract Thread</ cl ass>
<net hod>dr ai nChannel </ net hod>
<t hr ead>12</t hr ead>
<nessage>Wir ker 3 : pdf Fi | eNane=C: \ Cachesys\ ngr\ Tenp\ f aVnj bTwQ ZLg. pdf in Worker 3</ m
essage>
</record>
<record>
<dat e>2018- 01- 16T17: 21: 02</ dat e>
<m | 1is>1516141262566</nillis>
<sequence>11</ sequence>
<l ogger>com i ntersys. printserver. Print Server </ ogger >
<l evel > NFO</ | evel >
<cl ass>com i ntersys. printserver. Abstract Thread</ cl ass>
<nmet hod>dr ai nChannel </ net hod>
<t hr ead>12</t hr ead>
<nessage>Wir ker 3 : pri nt er Name=HVSHCFA1500 i n Wor ker 3</ nessage>
</record>
<record>
<dat e>2018- 01- 16T17: 21: 02</ dat e>
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<m | 1is>1516141262567</m | |is>

<sequence>12</ sequence>

<l ogger>com i ntersys. pri ntserver. Print Server </l ogger >

<l evel > NFO</ | evel >

<cl ass>com i ntersys. printserver. AdobeThr ead</ cl ass>

<met hod>t r ansf or nx/ met hod>

<t hread>12</t hr ead>

<nessage>adobeReader =C. / Program Fi | es (x86)/ Adobe/ Reader 11.0/ Reader/ AcroRd32. exe p
df Fi | eNane=C:. \ Cachesys\ ngr\ Tenp\ &f aVnj bTwQ ZLg. pdf pri nt er Nane=HVSHCFA1500</ message>
</record>
<record>

<dat €>2018- 01- 16T17: 21: 02</ dat e>

<m | 1is>1516141262601</m | lis>

<sequence>13</ sequence>

<l ogger>com i ntersys. printserver. Print Server </l ogger >

<l evel > NFO</ | evel >

<cl ass>com i ntersys. printserver. Abstract Thread</ cl ass>

<met hod>dr ai nChannel </ net hod>

<t hread>12</t hr ead>

<nessage>Wdrker3 :count=-1 in Wrker3 checking whether to cl ose socket </ nessage>
</record>

That looks like it is working. Any ideas?

#Caché #ZEN

Source URL:https://community.intersystems.com/post/zen-print-server-doesnt-print-doesnt-give-error

Page 2 of 2


https://community.intersystems.com/tags/cach%C3%A9
https://community.intersystems.com/tags/zen
https://community.intersystems.com/post/zen-print-server-doesnt-print-doesnt-give-error

