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Question
John Nurmi - Jan 2, 2018

Upgrading from 2014 .1.2

| am wondering about upgrading our Healthshare mirrored environment to the latest release. Has anyone upgraded
recently to what version and what kind of effort was put into it. | am thinking it will take 2 analysts full time for 3
months. Am | out of the ball park on this estimate? We have bout 600 operations, Processes and services. What
are some of the benefits we get from upgrading and what are some of the problems you ran into during the
upgrade? Any information you have to share would be greatly appreciated.

Thanks

#Change Management #Release #System Administration #HealthShare
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